
Issued 5/2008 

2609 Cameron Street 
Mobile, AL 36607 

 
 

CALIFORNIA DEPARTMENT OF CORRECTIONS AND REHABILITATION 
 

NOTICE TO WARDS 
 

On August 24, 2007, Senate Bill 81 was approved and requires that ward 
domestic collect call rates be reduced over the next four fiscal years.   
Global Tel*Link (GTL) has provided the State with rates for all call types 
that include local, long distance, and interstate calls.  The new collect call 
rates for fiscal year 2007-2008 will go into effect on May 6, 2008. 
 

Please share the information on this notice with family and friends. 

********************************************* 
 

A separate notice to Family and Friends has been issued that includes the 
details on how family/friends will receive a credit or refund issued by GTL. 

 
 

GTL has set up a specific toll-free number and e-mail address for CDCR 
family/friends to use to ask questions about the credit or refund. 

 
Call GTL at 1-866-533-1706 or 

Send an e-mail to cadocsrefund@gtl.net 
 
 

******************************************** 
 

Billing or blocking questions can be directed to GTL Customer Service at: 
(Note:  Do not call these numbers for questions about the credit or refund.  

Callers will be referred to the above number or e-mail address) 
 

1-888-415-0377    or    1-866-770-4896 
 
 

All current and past GTL notices can be found on the CDCR web-site at: 
 

http://www.cdcr.ca.gov/Visitors/Receiving_Calls_From_Inmates_and_Wards.html 
 


